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An experienced and creative Account Manager/Director with strong Marketing and Communications experience, commercial acumen and customer focus
A good communicator with a versatile skill set who has experienced setting up and running his own marketing company. Client projects included: Marketing Planning and Product Development, Promotions, Professional Services, Events Management, Market Research, Company Newsletters and magazines, Editing/copywriting, Website Development and Sports Sponsorships.  Sector experience includes: Marketing and Advertising Agency; Media; Mining; Construction; Utilities/Gas; NGO/Charities; FMCG – drinks industry SAB Miller/Coca Cola.

	Higher Education, Professional Qualifications & Memberships


	Project Management, Business Finance, Internal Communications; on-line diploma; Learn Direct, Maidenhead
	 2010


	Associate Member of UK Market Research Society (MRS)
	1989 - 1995


	Post Graduate Diploma in Marketing (CIM equivalent); University of West of England, Bristol
	1988


	BA (Hons) Degree in Communication Studies; University of Glamorgan
	1982 - 1985


	Career History


	Managing Director
	

	Concept Marketing Ltd, Lusaka, Zambia
	1999 - 2009


Marketing Agency, providing marketing, advertising, promotions, professional and publishing services to a range of clients including international companies: Deloitte; Lafarge Cement Group; SAB Miller; Coca Cola; Vodafone; Standard Chartered Bank; Zambia Rugby Football Union. City centre offices and 12 staff employed.  From 2005-2009 the focus shifted towards full-time consultancy work.  Projects included: 
· Publications (publisher and editor): Construction News Magazine, Trading Post (free ads); Business & Leisure News (fortnightly business newspaper)
· Registered Advertising Agency, media planning, buying and creative; press, radio and TV

· Company newsletter magazine for Lafarge Cement Group and a regional conference.

· Training courses organised in team building, staff induction, health & safety.

· Promotions: product launches and sampling; sporting events organised for sponsors.
Key projects for major clients involving full-time work commitment by the MD included:
	Client: Zambian Breweries/SAB Miller Group
	2008 - 2009
	Duration: 12 months


· Tournament Director for 2009 Castle International Rugby Sevens Tournament
· Worked with Sales & Marketing Director and Brand Managers to plan and run the event 
· Ad campaign creative and scope; merchandise design and ordering; bar sales/POS
· Organising committee liaison; media briefings; launch and closing events; colour brochure
	Client: Atlas Copco (compressor & generator sales)
	2008-2009
	Duration:12 months


· Regional Manager - established a branch office and showroom in Lusaka, negotiated lease
· Compressor and Generator Sales to Construction, Mining and other companies
· Marketing and Sales Plan developed – new, lapsed and existing customers targeted
· Furnished, equipped and advertised the branch to a budget

· Recruiting three staff, hosted a launch event and managed the branch for first year
	Client: GeoQuest (mineral exploration)
	2005-2008
	Duration: 36 months


· Consultant General and Marketing Manager and provided support staff incl. Accountant
· All advertising and development of company website, e-mail traffic – www.geoquest.co.zm
· Managed operations during a period of rapid growth, from £1.5m to £3.0m turnover pa
	Market Development Manager (two-year contract)
	

	TAP Building Products Ltd, Lusaka, Zambia
	1997 - 1999


Part of a regional group of companies, TAP Building Products manufactured and marketed a low cost housing system, water and sewer pipes and a range of roofing products for the local and regional markets.  The company achieved growing turnover and profit in a declining economy, and was regarded as one of Zambia’s few manufacturing success stories.  Responsibilities included:
· Developed advertising campaigns and participated in regional trade fairs (incl. Zambia, Malawi and Tanzania) to raise awareness for the product range and take orders
· Developed export markets in neighbouring countries, specifically Tanzania and Malawi.  
· Recruited and lead a team of four Product Managers, a Marketing Executive and a Technical Support Executive, produced product category leaflets and price lists.
	Marketing Adviser (Zambia)
	

	Voluntary Services Overseas (VSO), London SW15
	1995 - 1996


Worked for international development agency with Zambian publishing companies to improve standards in local publishing and book distribution, particularly of school text books.  Key activities:
· Organising and leading Marketing and Sales training courses
· Review of operations of the Booksellers & Publishers Association of Zambia 
· Advising companies on marketing, sales and distribution strategies

· Visited the Zimbabwe Book Fair in 1995 and developed a strategy to set up and run the first Zambia Book Fair in 1996 – this has continued and is now in its 14th year.
	Marketing Services Manager
	

	United Provincial Newspaper Ltd, London SE1
	1988 - 1995


The Company owned over 120 titles including Express Newspaper Group, Yorkshire Post Newspapers, Lancashire Evening Post, South Wales Argus and Sheffield Star.  Joined Group Marketing Dept. as a Marketing Executive, promoted to manage a team providing marketing services for regional newspaper companies, including quantitative and qualitative market research surveys, advertising sales support and product development.  Marketing Planning, Powerpoint presentations prepared and presented to senior management.  Internal communications via a company information news bulletin (weekly).
	 Temporary Jobs and  Community Development work


	Administration and Logistics Officer
	

	British Gas/Centrica – Wilson James contractors, Staines, Middlesex
	March – May 2010


Administration, internal communications and logistics support for British Gas staff based in Staines. 

	Fundraising and Marketing Volunteer
	

	Maidenhead Heritage Centre (Trust), 18 Park St., Maidenhead, Berks.
	June 2010 - ongoing


Assisting the Board of Trustees with on-line research into relevant grants and trusts, writing letters to prospective sponsors, planning promotional materials for a major exhibition planned for June 2011.
	Board Member, Media Institute of Southern Africa (Zambia)
	

	MISA Zambia, 3814, Martin Mwamba Rd., Lusaka
	2002 - 2003


Elected to the Board of MISA in 2002.  Achievements included: assisting with improving funding for independent media as a member of the Media Support Fund sub-committee; Advocacy on the Freedom of Information Bill (later to become Act of Parliament); strengthening independent publishing through the establishment of a Publishers Association of Zambia; PR campaign promoting independent media.
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